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2.3  APPLICATION BY THE COMPANY/FIRM WHICH SURRENDERED THE
       UNCLAIMED MONEYS TO THE REGISTRAR

2.4  APPLICATION BY LIQUIDATOR

Form UMA-7 duly completed and signed by the liquidator, stating his 
name and designation, and a�xed with the company’s/firm’s o�cial seal.

A copy of the certificate of registration of the company/firm and change 
of name (if applicable) which owns the UM.

A copy of the appointed liquidator’s identity card (both sides).

A copy of bank statement (active current account) bearing the name, 
registration number and account number of the company in liquidation 
(payment will be directly credited into the account).

A copy of the document(s) in relation to the liquidation of the company/
firm as follows:

Company
i. Form 70/71/72 or other forms under Section 513 (1) “Notice of
Appointment and Address of Liquidator (Court Winding Up/ Creditors 
Winding Up/Voluntary Winding Up) together with court order (Court 
Winding Up) certified by Companies Commission of Malaysia 

Cooperative
i. A copy of the Appointment of Liquidator certified by the Malaysian 
Cooperative Societies Commission; and
ii. A copy of the Revocation of Registration Order after Inspection 
certified by the Malaysian Cooperative Societies Commission.

Association/Trade Union
i. A copy of the Revocation Order issued by the Registrar of Society 
certified by the Malaysian Department of Insolvency

Other document(s) by types of claims as per para 2.2

The Registrar of Unclaimed Moneys has absolute authority and right 
to request for any additional document(s) other than the documents 
already submitted by the applicant for the purpose of verifying the 
rightful owner.

To ensure that the refund is credited into the account of the applicant,
please ensure that the copy of the account book/bank statement 
provided to the Registrar is of an active account (not dormant).

In case(s) involving appointment of an Administrator of Estate, only 
the Administrator may claim on behalf of all beneficiaries.  

In the event that the original bank draft or banker's check made in 
the name of the Director-General of Immigration, Director-General of 
Inland Revenue Board or Director-General of Public Sector Home 
Financing Board or any Government Agencies cannot be submitted, 
the applicant must obtain a waiver from the Headquarters of the 
respective agencies.

The amount of payment to be made by the Registrar of UM is based 
on the records of the Registrar.

The confirmation letter should be issued on the o�cial letterhead of 
the company which surrendered the Unclaimed Moneys, and a�xed 
with the signature, name and designation of the o�cer as per 
prescribed format.

The Registrar reserves the right to update these guidelines from time 
to time. 

The completed application may be submitted by hand at any
Accountant General’s Department state, branch (counter) or by 
registered post to the following address: 
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Registrar of Unclaimed Monies
Accountant General’s Department of Malaysia

Unclaimed Monies Division
Aras 1, Blok Utara, Perbendaharaan 2

No. 7 Persiaran Perdana Presint 2
Kompleks Kementerian Kewangan

Pusat Pentadbiran Kerajaan Persekutuan
62594 Putrajaya

Phone: 03-8000 8600 / 8700 / 8701 / 8702 /
8703 / 8704 / 8705

Website: www.anm.gov.my

Complaint/Feedback: https://anm.spab.gov.my/
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These guidelines are intended to assist applicants in preparing
the necessary documents for the application. For situations not 
specified in these guidelines, the Registrar has the right to 
determine the document(s) to be submitted by the applicant.

Form UMA-7 duly completed and signed by the authorized
company’s o�cer, stating his name and designation, and a�xed
with the company’s/firm’s o�cial seal.

An authorization letter for the company’s o�cer signing the application
form together with a copy of the o�cer’s identity card and work pass
(if available).

A copy of the certificate of registration of the company/firm and change 
of name (if applicable)

A copy of a bank statement (active current account) bearing the 
company’s full name, account number and bank’s name or account
active confirmation letter from the bank (payment will be directly
credited into the account).

A letter of clarification in relation to the application.

A confirmation letter regarding the surrender and information on the UM.

Proof of payment which has been certified by the company’s o�cer.

A copy form UMA-3 certified by the company’s o�cer.

Duly completed General 80 form and Indemnity Bond form (UMA-8) 
signed before a Sessions Court Judge, Magistrate or Commissioner
for Oaths, applicant and witness with a RM10 revenue stamp 
endorsed by Inland Revenue Board (IRB) for each of the UM.


